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. Gilley, Greer, Rasheed
.decision support system(DSS)
. Artificial Intelligence(Al)

. Expert System(ES)
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. disintegration

. vertical disintegration
. subcontracting
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. Harrigan
. Van Mieghem
. Shaw & Fair

. Lacity & Hirschheim

. Rothery & Robertson

. Rodriguez & Robaina

. Strategic outsourcing

. Tactical or traditional outsourcing
. Total outsourcing

5. Selective or partial outsourcing

. Quasi-outsourcing

" group or internal outsourcing

. Non-group or external outsourcing
® Qutsourcing of performance

10 Qutsourcing of resources
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1 Private outsourcing
12 Public outsourcing
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. Quinn & Hilmer
. Venkatesan

. Marvin Minsky
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. Cawsey

. Robotics

. Pattern Recognition

. Vision

. Speech

. Natural Language Processing
. Neural Networks

. Expert Systems
. Darlington
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. Knowledge

. Inference

. Knowledge Base

. Inference Engine

. User Interface

. Representation

. Rule-based

. Object Oriented

. Coded Knowledge
0 Facts
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