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Buy a product:

. customer browses through catalog and selects items to buy

. customer goes to check out

. customer fills in shipping information (address; next-day or 3-day delivery)
. system presents full pricing information , including shipping

. customer fills in credit card information

. system authorizes purchase

. system confirms sale immediately

. system sends confirming email to customer

Alternative: Authorization failure

At step 6, system fails to authorize credit purches

Allow customer to re-enter credit card information and re-try

Alternative: Regular customer

3a. system displays current shipping information , pricing information , and last fouur
digits of credit card information

3b. Customer may accept or override these defaults

Return to primary scenario at step 6
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